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Welcome to version 0.9.2 of the HelpMeICT issue management system,
T | (. ———
MNews
[2005-11-29]
Helpdesk Issue Manager \Welcome to BCeSIS iGroup Helpdesk. This helpdesk will be used by all independent schoals to report and track
problems with BCeSIS. Schools will be assigned usernames and passwaords after they have received the first
> Home week of training.
» Mews
» FLAO, See mare NEWsS...
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F ISA iG rou p for Sample User

» Mew Issue... My ISSLIES

> My Issues | [T R s T T O e S R A AT L S T e R S R
B Below is a list of all your unresolved and pending issues:

Knowledge

» Search. .. Mo Pending Issues.
» Recent

My Account

» My Details § .
» My Preferences Please click here to see your closed issues.
» Logout

i;| Free hockey pool ma. .. |_| Google Local - from: ... | House | ] Califorina Yacation

# Reported Assigned To Site Summary Priority

Closed Issues

User sample logged in.
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qg - |_l - % \_'_l @]’ |L| httpf funa, beesisigroup. cafbeesis._helpdesknewissue. php
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FISA iGroup fosample iser
T New Issue...

¥ My Issues | [ oTTormmmenme T Femnas SR AT SR B

» Find Issue. . Gl sl e e R e D T O
Knowledge Created By: Sample User

» Search... Created On: 07/12/05 09:55

» Recent

Site: BCeSIS Application

My Account Contact Info! [sampleuser@bo.ca

» My Details Location: |Yancouver
» My Preferences
» Logout

Summary: |This is a sample problem with BCeSIS

User sample logged in.

Description: [Help!!! BCeSIS is not available at my school

Submitlssue || Reset || Cancel |
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|| Free hockey poolma..: | | Google Lacal - from: .. |} House | ] Califorina Wacation

|| T¥ Listings |~ Weather fr iwindsurficom - Briti... | | The Ultimate Jericho... | | Outdoor Adventurs

FISA iGIroup forsample User

e Issue #5
¥ My Issues

» Find Issue...

Knowledge

» Search:
» Recent

Continue to my issues.

Or, alternatively you can submit another new issue.

My Account

» My Details
> My Preferences
» Logout

User sample logged in.
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FISA IGroup forsample user

> Mew Issue...
> My Issues

i;| Free hockey pool ma. .. |_| Google Local - from: ... | House | ] Califorina Yacation

My Issues

» Find Issue. ., il i o e e

Knowledge 2 . fas
# Reported Assigned To Site Summary Priority

: gss;ﬂ:“' 5 09:58 admin BCeSIS application  This is a sample problem with BCesIs tedium

My Account
: Closed Issues

» My Details ) .

» My Preferences Please click here to see your closed issues.

» Logout

User sample logged in.
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Solution!

|3

[] Publish this issue to the knowledge base,
Total time: 00:00:00

(Add to) Time l:l hours l:l minutes

spent!

Priority: | Medium -
Status) | Mewlssue v

Lewel: I Schoal Level b

| Submit Changes || Reset|

Issue History

add Remark: [[Please enter remark]

Make this remark confidential.

Submit Changes || Feset |
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F ISA iG rou p for Sample User

» Mew Issue... My CIOSEd ISSLIES

siMilsstese | [Emmmsmme e e s R e s e e ]
» Find [ssue. .,

Knowledge

» Search. ..
» Recent

My Account

» My Details ) .
» My Preferences Please click here to see your open issues,

» Logout

# Resolved Resolved By Site Summary Priority

5 10:10 Supportl BCeSIS Application This is a sample problem with BCeSI1S Medium

Open Issues

User sample logged in.
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