Connectivity Problem

Get User to open browser,

|

Does user have connection to
www.google.com

Get user to go to BCe5Is

Does User timeout browser?

Does BCesSIS fail to load?

Get User to Login

Can User Login?

Get User to Request Password Change
Close Issue

Problem exists on User Side
Close Issue

Users Firewall or proxy is blocking them

Get User to Reinstall Jiniatior

Mo Connection Problem
Close Issue




