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Installing and Testing Elluminate 
 

Step 1: Please go to http://www.elluminate.com/support/  

 

Step 2: If you see the red X on your screen then please follow all the steps, otherwise if you see 

a green check mark on your screen then please skip to step 4 

    
”The red X, please follow all steps”    “Green check-mark, please skip to step 4” 

 

Step 3: Click on ”Download and install the required software” and then click on “Get Required 

Software”. Follow all the prompts from there.  
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Step 4: You will see the following screen if you have successfully installed the software or 

already have Elluminate on your computer.  Click on the “Configuration Room”  

 

 
 

Step 5: Fill in your name and click “login”  
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Step 6: Elluminate will start to load up and check that you have the latest software.  

 
 

Step 7: Elluminate will continue to load and install the software  
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Step 8: Elluminate has now finished loading, please select your speed. (it will most likely be 

Cable/DSL)  

 
 

Step 9: Elluminate has successfully loaded and you are ready to begin training. Invitations for 

training will be sent out a few days before training.  

 


