Installing and Testing Elluminate

Step 1: Please go to http://www.elluminate.com/support/

Step 2: If you see the red X on your screen then please follow all the steps, otherwise if you see
a green check mark on your screen then please skip to step 4
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"The red X, please follow all steps” “Green check-mark, please skip to step 4

Step 3: Click on "Download and install the required software” and then click on “Get Required
Software”. Follow all the prompts from there.

C Uminate: o § W

Where Bright Ideas Meet Home My Elluminate Events Live Demao
=
Install Java Web Start
About Us =
—_— (step 1 Getthe required software.
Products
_—
Accessibility Select your operating system: | Windows 98, ME, 2000, ¥P [v]
Services
=
Support e ————— File Download - Security Warning
= Get Required Software
Traini 2 Do you want 1o run of save this fila?
raining
¥ D Name:  javar instalier-windows exe
Partners Hote: When the "File Download" window Type: Applicabon, 237 KB

: - From: wwsa, slluminats.com
Request Info appears, click on "Run

§ P s A Gl 0]
3

Buy Now Installation will take approximately 20 minutes on
a békbps dial-up connection and 1.5 minutes on a
high-speed connection. @

Community ol this Sle type

ham yous computar. H you do nal ust he sourcs. o notrum or save his
softwave Whals he nsk?

BCeSIS iGroup ( www.bcesisigroup.ca ) Page 1 10/30/2006



Step 4: You will see the following screen if you have successfully installed the software or

already have Elluminate on your computer. Click on the “Configuration Room”
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Step S: Fill in your name and click “login”
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Step 6: Elluminate will start to load up and check that you have the latest software.
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Step 7: Elluminate will continue to load and install the software
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Step 8: Elluminate has now finished loading, please select your speed. (it will most likely be
Cable/DSL)
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Step 9: Elluminate has successfully loaded and you are ready to begin training. Invitations for
training will be sent out a few days before training.
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Click Tools = Audio = Audio Setup Wizard... and follow the
directions in the wizard
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P T ™ 2. You have all of the necessary software to participate in
your Elluminate Live! session.
Close this session as your Elluminate Livef session will not be
held here.
To join your Elluminate Live! session, follow the directions provided
to you. If you do not have this information, contact your host
organization.
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