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Operational and Application Weekly Conference Call
Minutes for July 6, 2010

 

 

Progress Statistics:  Week of June 28 – July 4, 2010 
Schools in production .............................................................................................................................................. 1,977  
Number of active students .................................................................................................................................. 612,151 
Number of inactive students ................................................................................................................................ 163,474 
Maximum distinct user logon sessions in a day ...................................................................................................... 9,457 
Total distinct user logons for the week .................................................................................................................. 26,458 
Maximum number of reports run in a day .............................................................................................................. 24,826 
Maximum concurrent users in a day ....................................................................................................................... 3,685 
 
 

Operations Tim Reilly 
SD Test was refreshed on the weekend (July 3,4) and is current with Production as of Friday, July 2nd. 
 
Reminder: BCeSIS (all environments) will be unavailable on July 10 and 11 as we perform system maintenance. 
 
On July 12th we will implement some changes which will cause multiple Java warnings for anyone with multiple 
versions of the JRE. Please review the document on the ISW for recommendations on what to do. The document can 
be found at: 
 
ISW Home > Technical Resource Centre > JAVA Runtime Environment > Digital Security Certificates 
Recommendations 

 

Application Management Dorothy Ward 

With regard to the multiple JRE, we are activating the Delete Inactive Student functionality on July 12th.  Further to 
the Operations update, once this is implemented there is the possibility you will see the multiple JRE messages.  
 
 
The Service Desk is now on summer hours, 8:00 am to 4:00 pm. Please be aware that any HEAT tickets 
submitted or calls made after 4pm will be answered the following business day. We will be back to regular hours on 
September 7, 2010 
 
 
Recently reported to aal:  

Nothing this week.  
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Training and Support Daniel Bond 

Follow up:  As reported in last week’s minutes, we identified that there must be a teacher assigned to each course 
section in order for students to be counted by the BC Enrolment report. To find out if a teacher is assigned to a 
section of a course, the Courses Without Teachers/Rooms report will identify which sections of courses do not 
have teachers assigned. This can be run in next year. 
 
 
Reminder: The new Learning Event Schedule is posted on the ISW, please have a look. If you register for any 
learning events now, you can generate a list of your sessions later as a reminder of what you signed up for. 
 
 
 

Governance Andrew Macauley 
The last SMC Executive meeting was held last Tuesday. The group discussed some planning processes for the 
summer, and will be bringing back some project proposals in September for new services being considered. The next 
meeting will be August 31st via conference call, and the next full SMC meeting in October.  From a governance point 
of view, things will be very quiet over the summer. 
 
 
 

SEWG  Victoria Williams 

The SEWG is working through the operational enhancements for next year. Change requests may still be submitted 
and will be recorded, but will not be reviewed until the fall. 

 

 

 

 

 

 




